

Type 


Hits 


Search Text 


1 


BRS 


3 


(agents or workstations) near (text or 
text-messag$5 or chat$5) and (transf$6 
or rout$5) near2 call 


2 


BRS 


10 


(agents or workstations) near (text or 
text-messag$5 or chat$5) and (transf$6 
or rout$5) near2 (voice or data or 
call ) 


3 


BRS 


17 


(agents or workstations) near 
coiranunicat$7 with (transf$6 or rout$7) 
near2 call 


4 


BRS 


13 


communicat$6 adj between adj (agent or 
workstation) same (text or text- 
messag$5 or chat$5) and (voice or data 
or call) near4 (transf$7 or rout6) and 
agent 


5 


BRS 


24 


f called or destination 1 near (sendSS 
or transf$5) near (number or address) 
and ((call adj center) or acd) and 
(transf$6 or rout$5) near2 call 


6 


BRS 


6 


workstation near communicat$6 near 
direct$5 and (rout$5 or trans$6 or 
send$5 or sent) and call 


7 


BRS 


5 


workstation near communicat$6 near 
direct$5 and (rout$5 or trans$6 or 
send$5 or sent) and call and address 
and number 


8 


BRS 


0 


379/265.11 and workstation near 
communicat$6 near direct$5 and (rout$5 
or trans$6 or send$5 or sent) and call 
and address and number. elm. 


9 


BRS 


2 


workstation near communicat$6 near 
direct$5 and (rout$5 or trans$6 or 
send$5 or sent) and call and address 
and number. elm. 


10 


BRS 


9 


communicat$6 adj between adj (agent or 
workstation) same (text or text- 
messag$5 or chat$5) and (voice or data 
or call) near4 (transf$7 or rout6)and 
agent .elm. 


11 


BRS 


31 


receiv$5 near4 directly near3 
workstation with (number or address or 
information or data) and transfer$6 
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Type 


Hits 


Search Text 


12 


BRS 


13 


(number or address) near4 directly 
near3 workstation 


13 


BRS 


40 


receiv$5 near4 directly near 3 
workstation 


14 


BRS 


53 


WUI JvbLaLlUIl IltJcH. J QireCL^O IltJdXZ 

(transf$6 or transm$7 or send or sent 
or sending) nearS (number or location 
or address or information or data) 


15 


BRS 


67 


wOiKSLdtion nearj airecti? o near^ 
(transf$6 or transm$7 or send or sent 
or sending) near 5 (number or location 
or address or information or data) 


16 


BRS 


13 


(computer or workstation) near2 
direct$5 near2 (transf$6 or transm$7 
or send or sent or sending) near 3 
address 


17 


BRS 


54 


(computer or workstation or (second 
near worKSuation] ) nearz airecLiy 
near3 (send or sending or transm$7 or 
transf$6 or rout$6 or forward$6) near3 
(location or address or number) 


18 


BRS 


41 


(computer or workstation or (second 

near3 (send or sending or transm$7 or 
transf$6 or rout$6 or forward$6) near2 
(location or address or number) 


19 


BRS 


0 


j/y/zoD.uz ana woiKSLauion near 
communicat$6 near direct$5 and (rout$5 
or trans$6 or send$5 or sent) and call 
and address and number. elm. 


20 


BRS 


10 


379/265.02 and (called or destination) 
near (send$5 or transf$5) near (number 
or address) and ((call adj center) or 
acd) and (transf$6 or rout$5) near2 
call .elm. 



12/11/06, EAST Version: 2.1.0.14 



